SERVICE USERS’ AND CARERS’ FEEDBACKS IN PLACEMENT PORTFOLIOS
Hello my name is Chandra.  I am a parent carer of a son with severe learning disability. I am a member of the service users’ and carers’ group in Kingston University. During your placement you all will be working with service users and carers groups from different backgrounds and with diversified needs. To evaluate your performance you will need to collect their feedbacks and include them in your portfolios.  Today I am going to share my experience of collecting meaningful feedbacks from service users and carers.      
When you include service users’ / carers’ feedbacks in your portfolios please give a brief introduction of the organisation and the background of the service users and carers you worked with and your experience of collecting the feedbacks.
How meaningful it is to include service users’ and carers’ feedbacks?
Feedbacks are important to know how well you are performing during your placement.
· The students should give priority to service users’ and carers’ feedbacks to monitor their own performance.
· They should use the methods for receiving feedbacks appropriate to service users’ / carers’ communication skills, age and ability.
· Do not only include positive feedbacks. Negative feedbacks can actually be constructive and help to achieve positive learning outcomes and help in your personal development.

· Aim for qualitative feedbacks. Ask questions on your professionalism, performance and area of personal development.

When to collect the feedbacks?

· Feedbacks should be collected at different stages of the placement so that you know at the earlier stage if you need to make any positive changes. 
· If you leave it to the end sometimes service users / carers drop out from the project or are just not in a condition or mood to give feedback.
· Sometimes service users / carers take the questionnaires with them and do not return. If you leave it till the end you might lose them.
Who is responsible for collecting the feedbacks?
· This should be negotiated between all involved in the placement including Practice educators, the students, organisation, service users and carers. Whoever service users and carers feel comfortable with.
· Service users and carers should feel comfortable in giving feedbacks so use the appropriate format, timings, and surroundings.  Respect their choice and  privacy and give them choice of how and where they would like to give feedbacks.

Methods used for collecting the feedbacks
· The methods used for collecting the feedbacks should be appropriate to service users’/carers’ level of communication skills, coordination skills, patience and concentration.
· Methods used should be meaningful, interesting and allow maximum engagement of the service users in the activity.
· There are different ways of collecting the feedbacks like questionnaires, informal and formal conversation, statements, playing games with children, colouring, symbols, emoji’s, balloons, pictures and poetry.

Designing the Questionnaires

When designing the questionnaires one should include different types of questions for appropriate responses required. 

· When you need a definite “yes” or” “no” answer use closed questions but still allow room to write comments.

The student social worker explained the confidentiality.
Yes / No
Any comments:
	





The student social worker explained the purpose of collecting the feedbacks.  
Yes / No 
Any comments:
	




The student social worker listened to you.
Yes / No
Any comments:
	




· Sometimes you can use the scale but do limit the range, from 1-5  and give clear explanation
 
Please use scale from 1 to 5, please circle

1= strongly agree	2= Agree	3=neither agree nor disagree
4= disagree	5=strongly disagree

Overall, student social worker understood my needs and my views.               1    	2	3	4	5


· When you prefer the service users and carers to express their own views and/or emotions in detail then use open questions and allow plenty of space for writing.

· Is there anything the student social worker could have done different to provide better support to you and/or your family?
	






· When designing the questionnaire for children use colours, shapes, balloons and appropriate emojis for expressing emotions. Involve them in an interesting activity and get the feedbacks. 
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Awful maybe too harsh a word to use so you may want to think about what words you could use?

· Always use simple language. No jargon and abbreviations. 

· Be careful how you phrase the questions for children and /or people with limited vocabulary. 
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Instead of how was student social worker’s time keeping?

Make it simpler and ask

Did she/he come on time?   Yes (   )  No  (  )	Sometimes  (   )



· The pictures used in the questionnaire should be self-explanatory and not confusing. They should be culturally appropriate.

· Tick options are easy for some service users who have limited co-ordination and /or limited writing skills. This way you can receive definite response from some service users.

Methods used for collecting the feedbacks should be to meet individual needs and not one for all.

·  In spite of making all the efforts if the method used doesn’t work and/or the service user doesn’t respond then change the format, surrounding and/or the approach.

Appreciate the efforts made by service users and carers in helping you to become a good Social worker.

It is important to think about how the feedback links to the assessment criteria i.e. PCF. 

 THANK YOU!
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Figure 2 The Smileyometer




