
Seek and Share 
Only Relevant 
Information

Respect 
Individuality

Good Time 
Management 
And Planning

Good 
Communication 

Skills

Hear Our Voice
Messages for student social workers from people with lived experience (PLE) of social work and social care

Poster co-produced by Hayley Palfreyman, senior lecturer and members of the PLE steering group

The requirement for people with lived experience of social work and social care (PLE) to be involved in social work education programmes has been in place since 2002, DOH 
(2002) and continues with the current regulator ‘Social Work England’ (Social Work England 2020).

 
The Department of Social Work and Social Care at Kingston University are proud to have an active group of PLE  who are an integral part of the team, 

being involved in all aspects of the academic programmes, sharing their invaluable experience to support the learning and development of all students.
Ref: 
Department of Health (DOH) (2002) ‘Requirements for social work training’ Document  Available from: https://www.scie.org.uk/publications/guides/guide04/files/requirements-for-social-work-training.pdf  (accessed 4th June, 2020)
Social Work England (2020) ‘Qualifying Education and Training Standards 2020’, Available online at: https://www.socialworkengland.org.uk/media/1642/socialworkengland_ed-training-standards-2020_final.pdf (accessed 4th June, 2020) 

❖ Listen
❖ Show genuine interest in 

what I have to say
❖ Be honest – If you do not 

know the answer just tell 
me

❖ Be prepared 
❖ Know my history
❖ Ask relevant questions
❖ Avoid repetition
❖ ‘Make sure you get my 

name right’

❖ Avoid assumptions and 
stereotypes

❖ Empower rather than ‘fix’
❖ ‘Get to know me not just my 

problems’
❖ ‘Celebrate my successes‘
❖ ‘Be respectful, collaborative, 

and compassionate'

❖ Book in advance 
❖ Be on time and let me know if 

you’re going to be late  
❖ Set realistic plans with me and 

stick to them

https://www.scie.org.uk/publications/guides/guide04/files/requirements-for-social-work-training.pdf
https://www.socialworkengland.org.uk/media/1642/socialworkengland_ed-training-standards-2020_final.pdf

